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Different voices different channels

Integrating traditional and social media to reach out to a multi
dimensional population

Sharon Lee, National Cancer Society of Malaysia
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Malaysia a diverse culture

19% of Malaysians are
suffering from cancer

It is estimated that one in
four Malaysians (1:4) will
develop cancer by 75 years
old

, Majority of cases are
- Young population with a median age presented at late stage,

of 24 years reducing the probability of
successful treatment

Communication goal:
Reach a diverse target audience with impact and cost efficiency
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Digital

Television

Radio
Mobile




Digital media in Malaysia

Malaysians on Facebook

f Malaysians are active on FB

jore people in Malaysia
pook than any other p

S :
93% of
ysians Using
media are
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Digital media in Malaysia
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Communication planning process
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Business objective & communication strategy

—

Focus areas
Prevention

., Reach more
- ~ Detection
« ) Be relevant

—

Focus areas
Survivorship

Support
resources
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Go digital

Reach more, be relevant, be cost effective

Education posts in Facebook
Pink October

Early detection saves lives. Screening tests help individuals
detect cancer before any symptoms develop.
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For more information, call our toll free helpline 1800-08-1000

y EARLY DETECTION SAVES LIVES

NATIONAL CANCER SOCIETY MALAYSIA (NCSM) National
Bangunan Persatuan Kebangsaan Kanser Malaysia, Cancer
66, Jalan Raja Muda Abdul Aziz, 50300 Kuala Lumpur, Mataysia Societ:

T: +603-2698 7300 F:+603-2698 4300 E: contact@cancer.org.my Malay;a
wwwcancerorgmy LB National Cancer Society Malaysia Ging Hope Coladoacing L3V

Our dietician speaks in Facebook

Ii NCSM —I
FUEL GOOD: LIVE STRONG

Some children on cancer treatment are at risk of food
poisoning due to a weakened immune system. Here is

-

-
\ - how to avoid it:

¢ Lo

* Wash your hands with soap and water before cooking to
avoid spreading germs to the food.

* Serve only fully cooked to the child (hard boiled eggs, well
done meat, and pasteurised milk).

Cooked food should be eaten within two hours.

Wan Thung, Dietitian at NCSM

| provide complimentary diet consultations gﬁggga‘
for patients and survivors. Call: 03-2698 7300. ?ﬂ%‘fé}i‘gla
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Go digital for easy access

STRONGER THAN CANCER

Home What is Cancer Diagnosed Living with Cancer ~ Your Rights Help & Care Survivor's Guide

(‘)\ Search by keywords FORUM DONATE VOLUNTEER
RESOUURCE
& WELLNESS
CENTRE

Sam, 3-year proétate ;
cancer survivor

ng. -year prostate
~ cancer survivor

Supporting and caring
for cancer patients and
survivors for o’\lér 50years. 4%

ABC microsite Mobile app

www.Ccancer.org.m




Go digital on CSR programmes
Collaborations

Clibr8 with BBDO

e Liked v

& CLLBRS
Clibrg A Street A ness Projec|

XX,

CLLBRS is a project to get streetwear brands onboard to spread cancer

Advocacy Asia; www.woop.my

W@DP 1

Join The National Cancer Society campaign today. \

TOGETHER, LET'S
FIGHT CANCER

"

Do fun tasks Earn points Win rewards

89% of the women to learn new
information

1,000 unique pieces of consumer
generated content, reaching out to
39,000 of their peers.
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Reaching out immediately

Helpline for CA information, resources

Chat forums featured in the ABC and counselling.
microsite and mobile app Nurses are multilingual
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Reaching out through traditional media

Survivors and doctors interviewed to
appeal to a diverse community @ ... and on national television to reach
various radio stations the Malay viewers
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Reaching out through traditional media

Newspaper is a medium to reach the urban Chinese population

!M@_;-____, AST CANCER == HEAL health
ngerthan y(istelr(izi:\' &Y. LLOVE CARRIES |
- THE WEIGHT
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Business objective & communication strategy
The messenger needs to carry weight

8 o= q Increase
. ’\‘ 5 N ) presence
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profile
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Raise the brand profile
Leader in education

Align with global campaigns

Advocacy focused New angles on familiar topics

PLAIN PACKAGING #2: THE CASE FOR IT -
PUBLIC HEALTH

ndaram, President, National Cancer Society Malaysia

Dr. Saunthari Somasur

Half of breast cancer patients in Malaysia are in the advanced
stages
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Raise the brand profile
Increasing presence in the media

Collaboration with KOLs

RESCURCE
& WELLNESS

CENTRE Fuel Good: Live Strong

A nutrition
cooking
workshop on
eating to
reduce your risk
of cancer

Date 18 June 2016, Saturday

o get e ot ruareets o of par Fesl Time :10:00am - 1:00pm

T T PP —— Yeswve - Level 1, Resource &
BORTRE. Wellness Centre NCSM

INTERESTED IN JOINING THIS EVENT?

Calt Adel VL %) 7624

EmaR adebn UDITYY / MEBPCINON 009 ™y

ENTRY FEE BY DONATIOMN. REFREEHMENTS WAL BE PROVISED.
ROGESTEA Y 12 JUNK 2014 UMITLD SEATS AVARLANLE

S 0 PRk pogo e ~Em Ay g 1

... and multinationals

Ditch the cigarettes

RECOUNTING his days as a smoker, Shubly Zainal Abidin, 62, remembers how he
was beset with challenges to ditch the cigarettes when he tried to quit smoking

“Trying to stop smoking was a long and difficult journey.
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Tools & tactics

Reaches the older set of the audience

Radio and TV a popular medium among
the Malay community.

Newspapers are effective on reaching
out to the Chinese group

Regarded as credible source of
information

STRONGER THAMN CANCER

Professional support services Reaches the younger set of the

Easy access to information audience
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Track the results
Traditional media

Publicity Value

12000000

+31% Media buy = RM 0

=T

10000000

8000000

6000000

2467627
4000000 8541456

2000000 3667987

YTD Aug 2015 FY 2015 YTD Aug 2016

* NPP. *TV. ® Mag. ~ Radio
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Tracking the results
Facebook Likes
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Tracking the results
Facebook Reach
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In summary

One size does not fit all

* Keen understanding of media
consumption habits within
segments of the target audience is
imperative to reach out effectively

* Traditional and digital media has its
own unique role and set of
audiences

Accessibility

 Speed, easy access and free
information is valued by our
audience

Have a strategy

 Use a communication planning
model to guide your effort
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THANK YOU
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